Valley County Health  System
Durable Medical Equipment Mission
Statement:

“It is our mission to be a leader in our field and to
provide quality home care equipment, medical
supplies and services.”

Striving to bring wellness to you
at home.

Everyday life is full of small tasks which most of
us take for granfted. For many people, every
button fo be done, jar to be opened or note o
be written is a major challenge.

The Durable Medical Equipment Department at
Valley County Health System offers a wide
range of medical equipment and supplies to
help make those everyday challenges easier to
handle.

Our products empower our patients with the
cost-effective, quality tools and materials they
need fo improve their health and well-being.

- Durable Medical
o > Equipment
Valley County 4
Health System

Progressive Care with Compassion

Contact Us

VCHS DME Department

308.728.4281 or 308.728.3114
fax: 308.728.3137
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About Us

At Valley County Health System our goal is o help
make purchasing and renting medical supplies
easy, convenient, and affordable.

Our Durable Medical Equipment Department is
a full service supplier of home oxygen, medical
supplies and durable medical equipment.

Our mission is to provide all of our patients with
durable medical equipment and supplies with an
emphasis on exceptional service. Our caring and
professional staff will consult privately with patients
to find the equipment and supplies that best suit
their needs.

Our Services

Along with our products, we offer education and
monitoring of services to ensure patient safety
as well as an understanding of the proper use of
equipment.

As our patient you will receive:

e Total Quality Guarantee: All equipment and
supplies purchased from us come with a Full
Manufacturer’s Warranty

¢ Free Delivery: We will deliver and set up your
equipment at no additional cost to you.

e Education: We provide instruction on proper use
and care of our products and equipment.

¢ Monthly Oxygen Checks: We service your
oxygen equipment on a routine monthly basis to
ensure everything is clean and working properly.

* Round-the-Clock Customer Service: Emergency
oxygen or equipment needs are just a phone call
away.

* Documentation & Billing: We will obtain medical
prescripfions and documentation as needed and
bill  Medicare, Medicaid or insurance on your
behalf.
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Products

We offer a full line of walkers, medical equipment,
oxygen concenfrators and supplies from such
reputable manufacturers as Medline Industries,
Respironics, Sammons Preston, Pride Mobility, D.J.
Ortho, Cardinal Health and more.

Products Include:

* Mobility Aids
* Canes, walkers, crutches

e Lift chairs

* Dressing aids

e Bath Aids

* Shower/tub benches

 Elevated toilet seats

* Oxygen/Respiratory Supplies

e Concentrators

* Home oxygen fill system

e Portable O, concentrators for travel
* CPAP machines

* Nebulizers

* Emergency Response Unit

* Catheters

* Wound Care Products

* Ostomy Supplies
* Orthopedic Aids

Insurance

Medically necessary home medical equipment
and services are often covered by Medicare,
managed care and/or private insurance plans.
Medicaid may also cover some medically
necessary items. We will bill insurance on your
behalf.

Where to purchase your medical supplies and
equipment is an important decision, since it is a
vital part of your overall health regimen. Don't
take a chance; go with the reliable and frusted
source who genuinely cares about you.

The Durable Medical Equipment Department
at Valley County Health System looks forward to
helping you improve your quality of life. Please let
us know how we can help you, our valued patient.

Hours

The Durable Medical Equipment Department at
Valley County Health System is available to you 24
hours a day. Our office hours are Monday through
Friday, 8:00 am - 5:00 pm. After hours, please call
(308)728-3211.

Visit us at
ValleyCountyHealthSystem.org




